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U.S. Department of Labor Moves to Assist Job Seekers 

And Employers on Employee Identification Needs 
 

WASHINGTON—The U.S Department of Labor moved today to help workers and employers replace and 
obtain personal identification records necessary for employment.  The department’s Employment and 
Training Administration is working directly with federal, state and local offices of the nation’s workforce 
investment system by providing Web services and toll-free telephone assistance. 
 
“Our country has a nationwide network of 3,500 publicly funded One-Stop Employment centers which are 
eager to help hurricane survivors who lost the forms of identification normally required on employment 
forms,” said U.S. Secretary of Labor Elaine L. Chao.  “We are providing Internet, toll-free telephone and in-
person assistance in reestablishing identification records as displaced Gulf Coast residents seek to rebuild 
their lives.” 
 
One-Stop Career Centers possess lists of Internet and toll-free resources that Hurricane Katrina-affected 
individuals can tap.  “In the aftermath of Hurricane Katrina, the workforce investment system needs to be the 
key point connecting employers, job seekers and career opportunities together,” said Assistant Secretary of 
Labor for Employment and Training Emily Stover DeRocco.  “We’re pleased that workforce professionals 
will be part of the solution addressing the challenges of new employment and the replacement of personal 
identification.” 
 
Individuals rendered jobless by Katrina may be hired without having to immediately furnish personal 
identification documents, such as a passport or a U.S. military card.  On September 6, the Department of 
Homeland Security (DHS) announced that it will not sanction employers for hiring individuals who cannot 
provide original identification documentation needed to take a job.  Because people have been evacuated 
from their homes and due to ongoing displacement as well as the loss of documents, DHS will refrain from 
sanctions and enforcement for 45 days for civil violations. 
 
Employers will still need to have I-9 forms completed to the greatest extent possible, but should make 
Hurricane Katrina notations where documents cannot be provided upon employment.  Employers hiring 
Katrina-affected persons may present a receipt for the applications to replace documents within three days 
and the actual documents within 90 days. 
 
Note: A list of online and toll-free personal document resources is attached. 
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Hurricane Recovery Assistance for 
Income Support and Jobs

The U.S. Department of Labor is providing assistance to individuals 
impacted by Hurricane Katrina. "We are focused on getting income 
assistance to displaced workers as quickly as possible," said 
Secretary of Labor Elaine L. Chao. 

Available resources:

●     

DOL photo/Shawn Moore 

DOL's National Contact Center
1-866-4-USA-DOL
(1-866-487-2365)

●     Katrina Recovery Job Connection 
for workers impacted by 
Hurricane Katrina and employers 
who want to hire them.

●     Unemployment Insurance 
❍     Alabama residents, call 1-

866-234-5382 
❍     Louisiana residents, call 1-

866-783-5567
❍     Mississippi residents, call 1-888-844-3577

●     Disaster Unemployment Assistance for self-employed and 
newly employed who are ineligible for UI: 

❍     Alabama residents, call 1-866-234-5382
❍     Louisiana residents, call 1-866-783-5567
❍     Mississippi residents, call 1-866-783-5567
❍     Texas residents, call 1-800-818-7811

●     Information on National Emergency Grants (NEGs) for 
Louisiana, Mississippi, Alabama, and Texas.

●     Information on Job Training Grants for Alabama, Louisiana, 
Mississippi and Texas.

●     Visit DOL's Career One-Stop Web site.
●     For more information, please visit DOL's Hurricane Recovery 

Assistance page.

●     In Focus Archive
●     Subscribe to In Focus Updates

"Getting people back to work is what this Department does. 
Giving people hope in their future is our job." 

— Secretary Elaine L. Chao

Hurricane Recovery 

Assistance 

Compliance 
Assistance

●     elaws - Employment 
Law Advisors

Subscribe to E-mail 
Updates

Administration's 
Pension Reform 
Proposal

Overtime Security

21st Century 
Workforce Initiative 

Faith-Based and 
Community 
Initiative Grant 
Announcements

Secretary's 
Speeches & 
Testimonies

Newsroom

Calendar

Doing Business With 
DOL

Research Library

State Labor Offices

About DOL

●     State Activities

DOL Agencies

●     BLS

●     EBSA

http://www.dol.gov/index.htm
http://www.dol.gov/dol/siteindex.htm
http://www.dol.gov/dol/jobs.htm
http://www.dol.gov/dol/topic/index.htm
http://www.dol.gov/dol/topic/wages/index.htm
http://www.dol.gov/dol/topic/health-plans/index.htm
http://www.dol.gov/dol/topic/unemployment-insurance/index.htm
http://www.dol.gov/dol/audience/index.htm
http://www.dol.gov/dol/audience/aud-workers.htm
http://www.dol.gov/dol/audience/aud-employers.htm
http://www.dol.gov/dol/top-requested.htm
http://www.bls.gov/oco/home.htm
http://www.bls.gov/oco/home.htm
http://www.bls.gov/cpi/home.htm
http://www.dol.gov/libraryforms/index.asp
http://www.dol.gov/dol/location.htm
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.whitehouse.gov/&exitTitle=The_White_House
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.medicare.gov/medicarereform/drugbenefit.asp&exitTitle=Medicare.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.strengtheningsocialsecurity.gov/&exitTitle=Strengthening_Social_Security
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.firstgov.gov/&exitTitle=FirstGov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.firstgov.gov/&exitTitle=FirstGov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.firstgov.gov/&exitTitle=FirstGov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.govbenefits.gov/&exitTitle=GovBenefits.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.govbenefits.gov/&exitTitle=GovBenefits.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.govbenefits.gov/&exitTitle=GovBenefits.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.disabilityinfo.gov/&exitTitle=DisabilityInfo.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.disabilityinfo.gov/&exitTitle=DisabilityInfo.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.disabilityinfo.gov/&exitTitle=DisabilityInfo.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.careervoyages.gov/&exitTitle=CareerVoyages.gov
http://www.dol.gov/cgi-bin/leave-dol.asp?exiturl=http://www.careervoyages.gov/&exitTitle=CareerVoyages.gov
http://www.dol.gov/_sec/welcome.htm
http://www.jobsearch.org/katrinajobs/
http://workforcesecurity.doleta.gov/unemploy/uifactsheet.asp
http://www.doleta.gov/Katrina/LNKDetails.cfm?lnkid=4
http://www.dol.gov/opa/media/press/eta/ETA20051678.htm
http://www.dol.gov/opa/media/press/eta/ETA20051670.htm
http://www.dol.gov/opa/media/press/eta/ETA20051653.htm
http://www.dol.gov/opa/media/press/eta/ETA20051679.htm
http://www.dol.gov/opa/media/press/eta/ETA20051702.htm
http://www.dol.gov/opa/media/press/eta/ETA20051702.htm
http://www.careeronestop.org/
http://www.dol.gov/opa/hurricane-recovery.htm
http://www.dol.gov/opa/hurricane-recovery.htm
http://www.dol.gov/dol/highlights/infocusarchive.htm
http://www.govdocs.com/service/subscribe.html?code=USDOL_83
http://www.dol.gov/_sec/welcome.html
http://www.dol.gov/opa/hurricane-recovery.htm
http://www.dol.gov/opa/hurricane-recovery.htm
http://www.dol.gov/dol/regs/main.htm
http://www.dol.gov/dol/regs/main.htm
http://www.dol.gov/elaws/
http://www.dol.gov/elaws/
javascript:window.open('/dol/email.htm','Popup','width=800,height=500,toolbar=no,scrollbars=yes,resizable=yes'); void('');
javascript:window.open('/dol/email.htm','Popup','width=800,height=500,toolbar=no,scrollbars=yes,resizable=yes'); void('');
http://www.dol.gov/EBSA/pensionreform.html
http://www.dol.gov/EBSA/pensionreform.html
http://www.dol.gov/EBSA/pensionreform.html
http://www.dol.gov/fairpay/
http://www.dol.gov/21cw/
http://www.dol.gov/21cw/
http://www.dol.gov/cfbci/funding.htm
http://www.dol.gov/cfbci/funding.htm
http://www.dol.gov/cfbci/funding.htm
http://www.dol.gov/cfbci/funding.htm
http://www.dol.gov/_sec/media/remarks.htm
http://www.dol.gov/_sec/media/remarks.htm
http://www.dol.gov/_sec/media/remarks.htm
http://www.dol.gov/dol/media/main.htm
http://www.dol.gov/dol/calendar/
http://www.dol.gov/dol/business.htm
http://www.dol.gov/dol/business.htm
http://www.dol.gov/dol/library.htm
http://www.dol.gov/esa/contacts/state_of.htm
http://www.dol.gov/dol/aboutdol/main.htm
http://www.dol.gov/dol/accomplishments/index.htm
http://www.dol.gov/dol/organization.htm
http://www.bls.gov/
http://www.dol.gov/ebsa/


Equal Opportunity Data Required to be 
Posted by the No Fear Act

Comment on Federal Government 
Regulations

USA Freedom Corps

Highlights

●     New Medicare Prescription Drug Coverage Plan Begins January 
1, 2006

●     Keeping Workers Safe During Clean Up and Recovery 
Operations Following Hurricanes 

●     Employers Encouraged to Recognize Recovery Month in 
September 

●     New Drug-Free Workplace Poster Available from DOL's Working 
Partners Program

●     USERRA Notice of Rights and Benefits
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●     Secretary Chao Testifies on Association Health Plans 
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Latest Numbers from the Bureau of Labor Statistics

Consumer Price Index: +0.5%

 

Aug 2005

Unemployment Rate: 4.9%

 

Aug 2005

Payroll Employment: +169,000(p)

 

Aug 2005

Average Hourly Earnings: +$0.02(p)

 

Aug 2005

Producer Price Index: +0.6%

 

Aug 2005

Employment Cost Index: +0.7%

 

2nd Qtr 2005

Productivity: +1.8%

 

2nd Qtr 2005

U.S. Import Price Index: +1.3%

 

Aug 2005
Other DOL Statistics:  

Unemployment Initial (UI) Claims: 398,000

 

Sep 10 2005

UI Claims 4-Week Average: 340,750

 

Sep 10 2005
Federal Minimum Wage: $5.15  

p — preliminary; c — corrected
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